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Webinar Purpose and Agenda
Purpose:

Better understand current processes, needs, and 
challenges with communications about drought, and 
how our project can support these.

Agenda:
• Introduce Project
• Discussion



Introductions
Project Team

North Carolina Climate Office,
NOAA’s Carolinas Integrated Sciences 

and Assessments
NOAA’s Sectoral Applications 

Research Program (SARP)
“Coping with Drought in Support of 

the National Integrated Drought 
Information System (NIDIS)” 

Competition

Invited Webinar Participants



Project Background
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How was this 
map created?

Who is discussing drought 
in NC, and how often?

How can I find 
out about local 

conditions?

What does the 
forecast show?

How is this 
affecting my 

sector?

Why doesn’t this map 
reflect conditions I’m 

seeing in my area?



Informed Consent
More information at http://climate.ncsu.edu/nighthawk



When do you communicate 
about drought to your 
customers and/or communities 
that you serve? 



When do you 
communicate 
about 
drought?

When you anticipate that drought 
might affect your water system or 
community?

Only when your water system is 
affected?

Do you ever communicate about 
drought when you are not in drought?



How do you communicate about 
drought to your customers and/or 
communities that you serve?

What works best for your 
community?



How do you 
communicate 
about 
drought?

Through social media, mailers, 
website, broadcast TV, local 
newspapers?

Do you provide information about 
drought as a weather/climate event, or 
do you primarily focus on water 
system conditions?



Where do you look for drought 
information? 



Where do you look for drought 
information? 
Do you know where to look, or would 
you like assistance with this?





Where do you look for drought 
information? 
Do you look at information and/or 
impacts from other sectors, such as 
agriculture, forestry, wildfires?



Where do you look for drought 
information? 
Do you look at information and/or 
impacts about other places, such as 
conditions in neighboring basins, or 
upstream/downstream from your area?



What drought-related 
questions do customers ask 
you?



What 
drought-related 
questions do 
customers ask 
you?

Are questions more about response 
(e.g., conservation practices)?

Do you receive questions about the 
event itself (e.g., when will it end)?

Do you have the information or 
resources you need to answer those 
types of questions?



What challenges do you face in 
communicating about drought?



New Resources
• Infographics to accompany the weekly drought map

• Short-range outlooks for the next month

• Background information about the drought 
monitoring process and the NC DMAC

How can these help with your drought communications?







http://www.ncdrought.org/about 

http://www.ncdrought.org/about


What’s next?
We will...

• Send a follow-up email
• Continue creating infographics

• Weekly-to-monthly basis
• Share these with interested folks



Thank you!

https://climate.ncsu.edu/nighthawk

https://climate.ncsu.edu/nighthawk

